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I hoped that the
opportunity to work
with the mentors, as
well as sharing ideas
with the other
practitioners would
add immense value
to the [recent]
experience [of
completing a
Masters]

I was keen to learn more
about current
perspectives on ‘what
works’ in teaching and
learning

I saw this
opportunity as
a step toward
opening a
conversation
about using
research in our
workplace

Jo TAFE
NSW
(scholar)

Lynda TAFE
NSW
(scholar)

Keiko UTS
(mentor)
Jane MSA
(scholar)

Daniella
Chisholm
(scholar)
This was, for me, an
opportunity to attempt
something which ‘real’
research professionals do.

Michelle
NCVER
(mentor)

The project aims
▪

▪

▪

Building adult
foundation skills
practitioner research
capabilities
Updating NCVER’s
publicly accessible adult
literacy/ foundation
skills area research
database
Promoting research
informed practice in
adult foundation skills

Project focus areas
•
•

•

•

Pedagogy and the
learners – Lynda
Perspectives in adult
language, literacy &
numeracy – Daniella
Workforce changes and
professional development
- Jo
Policy contexts and
impact - Jane

Participatory & reflective evaluation
of the project
A methodology of ‘critical virtual conversations’ after
the completion of the literature review
▪
Over approx. 4 weeks period using Google docs
▪
Asking reflective questions of each other
▪
Reflecting and commenting on each other’s
responses
▪
Looking for salient themes

Experiencing the
research process
.. working remotely and outside an educational
institution as I was, it was really difficult getting
access to resources. Much of what I wanted to read
was behind pay walls. (Jane)

It was challenging because there was so much
[literature] to choose from and trying to sort
through, find time to read it with work and
general life and feeling like there was always
something else that might be significant that I
hadn’t seen. (Jo)

One of my challenges was that I could get too
immersed in the moment, following new article after
new article and as a result could stray off-course. It
took discipline not to venture too far down the rabbit
hole and into things that I found interesting but
weren’t relevant to my research topic. (Daniella)

.. You have to know the field and the research
well enough to make confident decisions about
what to include and exclude. Having a mentor
was invaluable in this regard. (Lynda)

I searched for as much diverse literature as
possible. … I think that the diversity of the
learners I have worked with, their
experiences, backgrounds and driving forces
have shaped me as a practitioner. This
experience and the years of listening to
learners’ stories influenced what resonated
for me . (Daniella)

I had read about functional, social practice and
critical perspectives of literacy and numeracy
during my coursework, but the project gave me an
opportunity to delve into each of these in a more
personally meaningful way, … and as I engaged
with the research I considered it in relation to
students, classrooms and workplaces where I had
taught. (Lynda)

…, I have lived through two decades of change in the
role of LN teachers. ... from doing ‘my own thing’ …, to
competency-delivery of training packages with
standardised materials and assessments. As a worker
I have been redefined by others and by myself
multiple times. …. I was probably looking for
information that explained my own experience as a
practitioner in terms of the historical information.
(Jo)

I’m completing the Grad Dip in Adult LLN
Practice. … The literature review … has also
highlighted how much more I have to learn as a
FS practitioner in the policy space. … this has
also helped me clarify my role/ identity in the
FS field and, while I have a passion for the field,
I’m more interested in the higher level policy
type work than the hands-on teaching aspect.
(Jane)

Practitioners searching for saliences
… they search for ways of understanding and acting that will be
appropriate in addressing the practical problems they meet at
any particular time, drawing on their life-experience not in a
static or rationalistic way, but reflexively: changing their reading
of the situation as it unfolds and through practice, in the light of
changing perceptions, observations and ways of seeing the
situation, and in the light of changes brought about by seeing how
others see it, and how they are reacting and responding to
changes as the situation unfolds. (Kemmis, 2005, pp. 393-393).

I attend so many projects that are based on what (since doing this review), I
think of as ‘research for policy’s sake’ - … research that just backs up other
popular research or that is based on ideas that are not necessarily correct but
have become generally accepted because of current policy and trends…. The
voice of critical and rigorous academic research is missing at the grassroots
level, but more importantly at a management level – the people who make
decisions are often not from a LN background and only have the popularist
ideas to draw upon.
For the teachers … there is little chance to effectively question or impact
decisions that are made by management … If [our] approach was ‘research
shows …’ [we] might be taken more seriously. I think this is why the LN in VET
workforce have lost control of their own area. (Jo)

My project participation provided me with a
transformative learning experience. … it set my
work on a different trajectory as I explore new
ways to help my students get the most from their
course experience. It has also expanded my
engagement within the field. … I have also received
favourable feedback from colleagues in response to
some pro-active information sharing linked to my
project work.(Lynda)

Sharing insights with
colleagues has been valuable.
This literature review has
opened the door to
conversations that may not
have otherwise happened.
(Daniella)

If each of us is a stone
thrown into the LLN pond,
even a little one, the ripple
we cause will impact on all
those around us in some
way and keep spreading.
(Jane)

Practitioners creating communicative spaces
… changing practices is an extra-individual process. Changing
practices requires changing not only the actions of individuals but
also making changes in the social, discursive and historical
dimensions in which practices are constituted and reconstituted,
as they evolve over time. This is inevitably a political process, …
… practices can best be developed … in communicative spaces in
which people can converse openly, freely, critically and selfcritically about the nature, meaning and consequences of what
they are doing. (Kemmis, 2005, pp. 393-394).

Building research capabilities of foundation skills practitioners
• Research capability - a collective resource for the
professional community

• Building capabilities – an investment for this community
• Scholarly research literature – as potential source of
professional agency and growth

• Practical barriers - access to scholarly research literature,
time

